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Make things right

A small reminder for grown-ups and children. These are choices to practice, not words a child
must recite.

1. Make it safe 2. Pause, then talk

Stop the hurt. Check on the other person. Wait until you can talk. Name what happened
Attend to an injury first. without calling anyone “bad.”

3. Offer a repair 4. Respect the answer

Return the item. Offer to rebuild. Help clean The other person may want space. A hug or
up. Say what you will do differently. immediate forgiveness is not required.

Words to try

“I'm sorry | knocked it over. Can | help rebuild it?”
“I grabbed your marker. Here it is.”
“Okay. I'll give you some space.”

Our practice idea

Use two toys to act out a small mistake. What could help?

_____________________________________________________________________________________

Grown-ups can model it: “I'm sorry | interrupted. Please finish; I'm listening.” Then follow through.
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